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Quality Policy

RYCO specialises in the design, manufacture, distribution and sales of a comprehensive
range of high pressure hydraulic hoses and fittings. The Company operates on a global
scale and its products service a wide range of industrial applications.

Since 1946 RYCO has established an enviable reputation for expertise, service, quality
and delivery.

RYCO’s Mission is to exceed our customers’, shareholders’, suppliers’ and employees’
expectations through continuous improvement driven by innovation, teamwork and the
integrity of our people whilst embracing community, cultural, environmental and safety
awareness.

RYCOQO’s Quality system and policy requires compliance with applicable industry standards,
statutory regulations, world best practice philosophy, value added processes, service and
efficiency.

RYCO Management shall ensure that suitable infrastructure and resources are provided
and utilised to guarantee Quality is not compromised.

Quality is the responsibility of all RYCO personnel.

The RYCO Quality System is based on “AS/NZS ISO 9001, Quality Management
Systems — Requirements”.
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