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®* Are you receiving appropriate
Centrelink benefits?

* Are you unhappy with a decision
Centrelink has made?

e Not happy with a service/product
you've received?

e Want to know if you can you get a
deposit or your money back?

® Are you going to NCAT or the Local
Court regarding a consumer issue?

®* Having problems with your insurer?

® Are you having trouble getting a
tenancy - are you blacklisted or have
you fallen off the public housing list?

* Having trouble during tenancy -
trouble getting repairs, or an unfair
rent increase, have you fallen behind
on the rent?

* Having trouble at the end of a tenancy
- do you want to leave or is the
landlord kicking you out? Having
problems getting your bond back?

e Why make a will?

®* Do you have questions about someone
managing your finances or the way you
live your life?

®* Think someone is mismanaging a
Power of Attorney or Enduring
Guardianship?

® license suspensions, problems with
RMS

Does someone owe you money?

Is someone chasing you for money or are
you having trouble paying your bills or
debts?

Do you have unpaid fines?

Feeling unsafe in your workplace, in the
community or at home?

Have you been a victim of crime and need
support or compensation?

Have you recently separated from your
partner or want help to get a divorce?

Do you want to know your rights about
property when you separate?

Do you have questions around parenting
arrangements for children (or
grandchildren) after separation - what they
might look like and how you can get them?
Questions about child support?

Have community services (DCJ/
FaCS/DoCS) become involved with
you and your children?

Are you being paid correctly at
work?

Do you feel bullied or discriminated
against?

Have you been fired or felt you had
to resign?

Having arguments about a fence, noise,
or trees with your neighbours?

Shoalcoast CLC provides
free confidential advice available by phone or appointment.

Phone 1800 229 529 today.

Shoalcoast Community Legal Centre acknowledges the traditional
custodians of the land on which we live and work. We pay our respects to
Elders past, present and emerging.




