NATIONAL ’
‘ INDUSTRIES

Policy Statement

National Industries Pty Ltd is a manufacturer of all types of products including springs, wire & strip
forms, pressed metal, turret punching, laser cut parts and brake press bending of sheet and plate.

At National Industries we are committed to:

e Following & improving our performance of the latest 1SO quality, OHS & Environmental
management systems.

e Continuously improving our management processes and methods through measurable
objectives & targets that will achieve efficiencies and quality commensurate with market
expectations, ensure continued improvement aimed at elimination of work-related injury &
illness.

e Aim for always meeting customer expectations.

e Commit to maintain compliance with statutory & regulatory requirements as applicable to the
products and services we supply to our customers.

e Maintain close relationships with our customers so we have a clear understanding of their needs
and expectations.

e Maintain close relationship with our suppliers so they understand our needs and expectations
and we understand theirs.

e Efficiently use our human & mechanical resources through training, planning and good
management to minimise environmental pollution, impacts, waste & rejected goods.

Our ability to meet the goals & KPI's in this policy statement will be reviewed at Management Review
meetings and if changes are needed these will be managed in a controlled manner and re-assessed in
later meetings.

Anthony Tallack

General Manager
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