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MAINTENANCE
SOLUTIONS

Twin Cities Glass and Aluminium has been 
providing repairs and maintenance solutions to 
commercial and industrial sectors for 30 years. 

We understand that your core business needs to 
be operated efficiently and managing repairs and 
maintenance is only part of what you do. By 
working efficiently ourselves, and providing 
excellent customer service, you can be assured 
the maintenance or repair job will be completed 
on time, on budget and you’ll be keep informed of 
our progress.

Our 24 hour call out service gives clients peace of 
mind, knowing that whatever happens, we are 
only a phone call away. Our aim is to have your 
organisation back operating at full capacity in the 
shortest time possible.

If you are interested in a repairs and maintenance 
solution for your glass and aluminium needs, 
please call one of friendly team on 07 4773 7711.

INDUSTRY 
EXPERIENCE

We have produced high quality repairs and 
maintenance solutions for many clients over the 
past 30 years. We have experience across a range 
of industry sectors including: 

Defence
Local councils
State government departments
Federal government departments
Banks and credit unions
Department stores
National retailers
Grocery stores
Commercial offices
Libraries
Workshops
Newsagencies
Restaurants
Small business



QUALITY
GLASS AND ALUMINIUM

R E P A I R S
A N D M A I N T E N A N C E

S O L U T I O N S
F O R C O M M E R C I A L  A N D

I N D U S T R I A L
C L I E N T S



PEACE OF MIND
As an experienced provider of quality 
repair and maintenance solutions for 
commercial and industrial clients for  
30 years, you can rest easy that you’re 
in safe hands with the team at Twin 
Cities Glass and Aluminium.

COMPANY 
INFORMATION

ABN
26 164 016 782

ACN
164 016 782

LEGAL ENTITY
Wacuse Pty Ltd

TRADING NAME
Twin Cities Glass and Aluminium
 
LOCATION
198 Vickers Road North
Condon Queensland 4815

POSTAL ADDRESS
PO Box 83
Thuringowa Central Queensland 4817

WEBSITE
www.twincities.com.au

QBCC LICENCE
1259563

INDUSTRY ASSOCIATIONS
Glass and Glazing Association of 
Australia Member;
HIA Member;
Master Builders Association Member

INSURANCE
$20 million public liability, contract 
works and Workcover coverage. 
Certificates of currency available upon 
request.

CAPACITY
The team at Twin Cities Glass and 
Aluminium is 20 members strong. 
Depending on project size and scope, 
we have the ability to bring in more 
staff when required.

Our fleet of 13 vehicles allows us to 
service clients right across north and 
west Queensland with high quality 
glass and aluminium solutions.

Our fully equipped workshop in 
Townsville is set up with efficient work 
practices in mind. This allows us to 
respond to a small single repair job 
for a client through to a large multi-
million dollar project with the same 
ease and efficiencies. 

Our efficiencies and on site 
manufacturing capability allow us to 
produce high quality results for clients 
in a cost effective manner.

We work in partnership with clients 
for long term relationships so we can 
be ready to respond to industry needs 
on time and on budget.



QUALITY

At Twin Cities Glass and Aluminium we 
are committed to producing high 
quality products and high quality 
service each and every time we carry 
out a job for a client. We ensure this 
through our continuous improvement 
policies and processes. This framework 
governs our manufacturing workshop 
in Townsville and all on site work.

ENVIRONMENT

Our commitment to minimising the 
impact our operations have on the 
environment is carried through every 
area of our business. From our office, 
to our workshop, our vehicle fleet and 
our on site work are all carried out with 
care for the environment.

SAFETY

Safety is the number one 
priority at Twin Cities Glass 
and Aluminium. Our team 
are proud to carry out our 
work in a safe manner and 
looking for ways to minimise 
risk. Safety in our workplace 
is more than sound policy 
and procedure, it is also 
about attitude. 



CAPABILITY
Glass and aluminium work encompasses a 
broad range of products and services applicable 
to commerical and industrial sectors including: 

Windows
Doors
Mirrors
Traditional security screens
SecureView security screens
Fire escape screens
Glass replacements
Patio and workshops enclosures
Repairs
Maintenance
Glass shelving
Glass louvres
Toughened and laminated safety glass
Colour glass
Glass table tops
Glass shop fronts
Glass splashbacks
Replacement rollers and locks
Glass cut to size
 



FIT OUT
SOLUTIONS

In addition to high quality repairs and 
maintenance at Twin Cities Glass and 
Aluminium, our qualified trades team 
can design, manufacture and install 
new glass and aluminium fit outs for 
commerial and industrial clients.  

Our glass and aluminium fit out 
experience includes:

24 HOUR 
EMERGENCY SERVICE

In the event of a glass emergency, we’re 
here for you, no matter what the time 
is. We understand time is money and 
we’ll work around the clock to bring you 
a solution to get you back on track as 
soon as possible.

Insurance work is welcome at Twin 
Cities Glass and Aluminium. We’ll work 
with you and your insurer to get you 
back on your feet in no time.

EMERGENCY
GLASS
REPLACEMENT

24
HOUR

New offices
New workshops
Office extensions
Office renovations
Glass signage
Glass display systems
Glass shelving systems
New bathroom and staff amenities
Building in patios
Securing workshops
Retail fit outs
Office fit outs
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