
How’s Your 
Hearing?

Premium hearing care for life 



Hearing Loss 
It’s more common than you think

A recent study revealed that 22% of Australians 15 years and over have 
some form of hearing impairment. In people aged 71 and over, this rises 
to 74% of the population. The most common causes of hearing loss in 
older adults include exposure to loud noises, family history or simply the 
natural ageing process. Hearing loss can restrict your ability to interact with 
others, create misunderstandings and fatigue, heighten stress and filter 
out myriad sound experiences which give so much pleasure and meaning to 
life. Untreated hearing loss also has some serious safety implications; just 
imagine not being able to hear a smoke detector or traffic when you’re
crossing the road.



Are You Aware Of The Problem?

Do I Have A Hearing Problem?

Hearing loss is an invisible disability. It is typical for people with mild to 
moderate hearing loss to be unaware of their problem, even though family 
and friends may notice it. The real reason hearing loss ‘sneaks up’ on you is 
that the change is usually very gradual.

Most hearing losses develop over several years, slowly eroding quality of 
life and creating communication problems for the person involved. The best 
way to assess your hearing is via a professional hearing test performed by 
a qualified Audiologist. However, your hearing could be deteriorating if you 
show any of the following signs commonly associated with hearing loss:

•  asking people to repeat what they’ve said
• ringing, buzzing, hissing or roaring sounds in your ears
• turning up the volume on the TV, radio or stereo
• complaining that ‘people mumble’
• misunderstanding conversations
• relying on others to explain the general gist of conversations
• difficulty understanding speech in a noisy environment
• undue fatigue and stress at the end of the day
• strained personal and family relationships
• staying home to avoid social situations

If you experience any of these symptoms, or you just feel that your hearing 
is not as good as it used to be, it is time to see an Audiologist.



Take The First Step

If you think you have a hearing problem, the first step is to see an Audiologist 
who will evaluate your hearing and determine the type and degree of your 
hearing loss. An Audiologist is a professional with postgraduate university 
qualifications and extensive training and skills. They can diagnose and 
manage hearing loss in adults and children. Your Audiologist will recommend 
a course of action which may help alleviate your hearing problem. If your 
hearing problem requires medical or surgical treatment, your Audiologist will 
refer you to a specialist.



What Does An Audiologist Do?

Is Your Hearing Impairment Affecting 
Your Quality Of Life?

Your Audiologist will conduct a comprehensive diagnostic hearing 
assessment. You will be asked questions about your medical and hearing 
history, after which they will perform a visual examination of your eardrums 
and ear canals. Following this, you will be seated in a purpose-built sound-
treated room or booth. You will be asked to listen to a series of soft tones 
in each ear and indicate each time you hear the signal. Your understanding 
of speech words will also be evaluated. Special equipment may be used to 
evaluate other important aspects of your hearing abilities. Upon completion 
of these tests, your Audiologist will explain the results. If you are diagnosed 
with significant hearing loss in one or both ears, your Audiologist will discuss 
various options to help you overcome your problem. The most common 
recommendation for helping sensorineural (nerve-type) hearing loss is 
hearing aids. If a hearing aid is recommended, your Audiologist will schedule 
a comprehensive hearing aid evaluation to determine which type, style 
and model of hearing aids is best for you. They will also take into account 
your lifestyle and budget. Your Audiologist will then fit your hearing aid and 
provide follow-up care and special training for you and your family so you can 
really enjoy the benefits of your improved hearing!

A hearing aid can change it for the better! In the United States, The Council on 
Ageing has shown that people with hearing loss may display signs of reduced 
social interaction, depression, anxiety, emotional turmoil, insecurity and 
general health problems.



Bring Your Hearing Back To Life!

The good news is that there are many different options available to people 
who experience hearing loss. Make an appointment with us and have a full 
hearing assessment conducted by one of our in-house Audiologists.

Ear & Hearing Australia employs only University-trained Audiologists so you 
can be assured you’re being cared for by the very best in the field. We have 
no affiliation with specific hearing aid manufacturers which means we offer 
impartial advice on the best hearing aid for your specific needs.

Hearing aids greatly enhance quality of life. 
Patients who use hearing aids report stronger personal 
relationships, better self-esteem and improved mental 
health. Hearing aids help millions of people to hear, 
communicate better and participate in life more fully.



Why Choose Ear & Hearing

Premium care for life 

At Ear & Hearing Australia we understand that how we look after our clients 
is what sets us apart from the rest. We are committed to providing the most 
professional and the best level of premium care in the field.

Professional services  

We are the leader in the audiology field with a team of highly qualified and 
experienced Audiologists specialising in Hearing rehabilitation using best 
evidenced-based approaches  and the latest technologies.

Independent for unbiased advice 

We are independently owned and operated and therefore do not align 
ourselves with one particular Hearing Aid manufacturer, instead we offer 
the best solutions from a wide range of manufacturers that best suit our 
clients’ needs.

Our Audiologists have freedom of choice when prescribing hearing devices 
and receive no sales commissions or incentives. They provide expert 
and unbiased advice while recommending the most appropriate hearing 
rehabilitation solutions to meet the unique needs of each client.

Holistic approach for optimal outcomes 

We focus on clients’ individual hearing difficulties, needs and requirements 
to offer personalised treatment plans for outstanding outcomes.



Our Services

•  Hearing Services for Pensioners & Veterans
•  Comprehensive Hearing Assessment
•  Hearing Loss Management & Advice
•  Tinnitus Assessment & Treatment
•  Micro-Suction Ear Wax Removal
•  Hearing Aids - Trial, Supply & Fitting  

(Latest technologies from all major brands)



Our Specialty

•  The most advanced diagnostic techniques using the 
latest technologies

•  The most professional treatment options using evidence 
based holistic approach for outstanding outcomes

•  Premium ongoing hearing care and support
•  Risk-free trials for all hearing device fittings
•  Competitive prices & discounts on accessories, batteries, 

and consumables



Our Audiologists

Our team of experienced Audiologists are specialised in all aspects of hearing 
loss and hearing care, have up to 35 years’ experience each, are highly 
qualified (with minimum Masters and/or Doctorate Degrees in Audiology), 
and have Clinical Certificates of Practice - a professional body accreditation 
guaranteeing continuing professional development. Our audiologists are 
further accredited by the Department of Aged Care, Office of Hearing 
Services, Medicare and Worksafe, and are members of Audiology Australia 
and Academy of Doctors of Audiology.

Take the first step towards better hearing.  
Call Ear & Hearing on 1300 761 667.



Testimonials

Ear & Hearing were friendly and helpful. The before and after 
differences of my hearing aids are staggering and the ongoing service 
has not fallen away – nothing is too much trouble for them."

Mrs Livia C, Melbourne Australia

"I was not convinced that hearing aids would be of any benefits to me 
but thanks to the persistence of Ear & Hearing I can now say buying 
these hearing aids was the best decision I have made."

Mrs Concetta T – Reservoir

'56 yrs young, thanks to my new ears! My empowerment and return 
to life...'

Mrs Margaret M – Echuca, Victoria Australia



Clinic Locations

Visiting Clinics General Enquiries

-Docklands 
-Surrey Hills 
-Canterbury 
-Reservoir 
-Hawthorn East 
-Glen Iris 
-Balwyn
-Toorak
-Ashwood

KEW
2 Cotham Rd
Ph: (03) 9853 3828

CAMBERWELL
367 Camberwell Rd
Ph: (03) 9882 5577

MELBOURNE CBD
414 La Trobe St
Ph: (03) 9329 5055

MALVERN
35 Glenferrie Rd
Ph: (03) 9509 1830

ASHBURTON
3/330 High St
Ph: (03) 9885 8106

Ph 1300 761 667
hear@ear-hearing.com.au
www.earandhearing.com.au

Connect with us


