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The Lockwood brand focuses on 
solutions that are well designed, 
innovative, convenient, safe and secure. 
With a well established reputation for 
the highest quality products, Lockwood 
provides locking solutions to residential 
housing, commercial building and 
industrial applications.
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About ASSA ABLOY
ASSA ABLOY is a true world leader, the most 
successful and innovative provider of door 
opening solutions, dedicated to satisfying end 
user needs for security, safety and convenience.

With more than 150 companies operating 
throughout the world, ASSA ABLOY today is 
the largest company in the industry, offering a 
more complete product range than any other 
organisation in the market.

ASSA ABLOY’s vision is to lead in innovation and 
provide well designed, convenient, safe and 
secure solutions that give true added value to 
our customers.

Lockwood
ASSA ABLOY brand Lockwood, is the leading 
brand in the Australian locking industry. With 
a well established reputation for the highest 
quality products, this iconic Australian brand 
provides a wide range of locking solutions to 
residential housing, commercial building and 
industrial applications.

The Lockwood brand focuses on solutions 
that are well designed, innovative, convenient, 
safe and secure. Research based on consumer 
insights allows Lockwood to provide true added 
value to consumers and professionals.

ASSA ABLOY Australia Brand Portfolio
ASSA ABLOY’s prominent brand portfolio 
reflects the organisation’s competencies and 
strategy of building leading brands through 
superior product offering, innovation and 
exceptional service.

Through tactical acquisitions, ASSA ABLOY has 
ensured that their brands are a sound strategic 
fit to the company’s capabilities and capacity; 
with each brand complementing the other – 
allowing for a tailored solution offering for  
all of our clients.

Company Profile 
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Victoria – Head Office*
235 Huntingdale Road 
Oakleigh VIC 3166

Telephone  +61 (0) 3 8574 3888 
Facsimile  +61 (0) 3 8574 3788 

Queensland South
Unit 1, 44 Cambridge Street, 
Rocklea QLD 4106

Telephone  +61 (0) 7 3373 5200 
Facsimile  1800 626 140 

Queensland North
Ralph Buck Agencies 
15 Mackley Street 
Garbutt QLD 4814

Telephone  +61 (0) 7 4779 0177 
Facsimile  +61 (0) 7 4775 1480

New South Wales
60/7-9 Percy Street 
Auburn NSW 2144

Telephone  +61 (0) 2 8745 7000 
Facsimile  +61 (0) 2 8745 7099

Northern Territory
Paspalis Centrepoint Building 
Level 1, 48-50 Smith Street Mall 
Darwin NT 0800

Telephone  +61 (0) 421 612 028

South Australia
430 South Road 
Marleston SA 5033

Telephone  +61 (0) 8 8331 6600 
Facsimile  +61 (0) 8 8364 1975

Western Australia
Unit 1 & 2, 348 Victoria Road 
Malaga WA 6090

Telephone  +61 (0) 8 6462 8000 
Facsimile  +61 (0) 8 6462 8025

Tasmania

23 Antill Street 
South Hobart TAS 7000

Telephone  +61 (0) 3 6223 5404 
Facsimile  +61 (0) 3 6224 0435

National State Offices

* Denotes manufacturing site
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Home Ideas Centres

ASSA ABLOY is excited to announce a major 
upgrade to our Home Ideas Centres across 
Australia. The new look design will showcase 
ASSA ABLOY products and brands including 
Lockwood, Whitco and Yale.

The concept of Home Ideas Centres comes from 
privately owned building centres throughout 
Australia and New Zealand spanning a period 
of operation of over 30 years. Their many years 
of continuous operation is testimony to the 
effectiveness of the concept. 

Home Ideas Centres provide visitors with a 
singular location in which to see, feel and learn 
about products and services that will assist 
them with their building and renovation needs. 
Centres are FREE to visit and are neutral ground, 
attracting people with a genuine interest in 
information regarding building and renovating 
residential projects.

For ASSA ABLOY the focus for the new look 
displays is enhance the experience when 
visiting the home idea centres while educating 
consumers on the features and advantages of all 
ASSA ABLOY home locking solutions. 

Products featuring from ASSA ABLOY will 
include the new look Lockwood Nexion 
Vision and the Paradigm deadbolt range, both 
featuring, Lock Alert safety release. Yale home 
Safes, both certified and fire rated range. 
Window locks, sliding door locks, the vast range 
of door furniture designs to name but a few.  

Interactive touch screens will also be available in 
the major sites, allowing consumers to browse 
through the entire ASSA ABLOY product range 
and tailor solutions to their own home. Product 
display mounts will allow consumers to touch 
and feel the product for a more informed 
decision to their home package. While Mum and 
Dad a selecting their new range of ASSA ABLOY 
products the kids can keep themselves busy in 
the play area provided. 
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Services

Specification Services
 ASSA ABLOY provides a free hardware 
scheduling service that is utilised by 
architectural practices, construction companies 
and end users to assist them in dealing with 
the difficulties involved in compiling their door 
hardware documentation.

ASSA ABLOY’s specification service can take 
many forms including door by door hardware 
schedules, preparation of specification briefs, 
providing door or room data sheets, or assisting 
the client with their preparation of information 
for their own documentation format.

The combination of ASSA ABLOY’s specialised 
consultants and vast product range brings 
integrity, experience and professionalism to 
door hardware specifications whilst saving you 
time and effort.

For further information regarding ASSA ABLOY 
Australia’s free specification service please 
contact 1300 LOCK UP (1300 562 587).

 
Lockwood Online – lockweb.com.au
The Lockwood website is a highly informative, 
regularly updated information source, 
structured to provide convenience when 
locating product information regarding both 
residential and commercial market segments. 
The redesign has successfully captured the 
modern and creative look that represents 
Lockwood today, while remaining focused on 
its purpose; to ensure that our website content 
is easily accessible, current and useful to the 
people that really matter – our customers.

lockweb.com.au includes: comprehensive 
and regularly updated information regarding 
the Lockwood brand and its product range; 
a Document Centre featuring catalogues, 
installation instructions and videos available  
for download and a Support function with  
links to a friendly Customer Service Team  
who are on standby.
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ASSA ABLOY Australia has a range of training 
programs for our customers and business 
partners. Due to the extensive range of products 
available, these training programs are targeted 
at specific segments of the market. The training 
programs include:

Retail Training Program (RTP)
Designed for those working in the retail 
environment, such as hardware and speciality 
stores selling door hardware. The program 
covers locks and hardware suited to residential 
applications and includes techniques to identify 
customer needs. It also focuses strongly on 
selling skills for add on sales. 

Commercial Training Program (CTP)
An ideal introductory to intermediate level 
training program for anyone working with 
door hardware for the commercial building 
environment. 

The program includes exercises using product 
catalogues as references and hands on work 
with the products as well as important 
information regarding standards, regulations 
and building codes.

Continuing Professional Development (CPD)
In association with the Australian Institute 
of Architects Lockwood provides accredited 
CPD training. CPD training and points are 
now compulsorily in most states of Australia. 
Lockwood’s Continuing Professional 
Development CPD training delivers not only 
relevant information on building codes but also 
valuable formal CPD points, 14 in total over 
three modules.*

Course details:

Mortice Locks and related  
building codes

4.0 
Points

Commercial Door Furniture, Key and  
Knob/Lever, Mechanical Digital, Panic  
Exit Devices & related building codes

5.0 
Points

Commercial Keying, Door Closers  
and Electromechanical products  
and related building codes

5.0 
Points

* 14 CPD points can only be earned when all three Lockwood 
formal training programs are complete. 

Industrial Training Program
This program has been developed for OEM door 
and window manufacturers, and distributors 
of the associated products. This is a very hands 
on program working with the products, looking 
into the assembly and installation of the door 
and window hardware. For more information, 
please contact your ASSA ABLOY representative.

How to register
To register for any of the above courses either 
complete the online registration forms located 
at assaabloy.com.au or lockweb.com.au

Professional Development

Visit architecture.com.au for more information.
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NATA testing Lab
The National Association of Testing Authorities, 
Australia (NATA) provides a foundation for 
confidence in Australia’s calibration, testing,  
and inspection activities. NATA technical 
auditing also underpins the certification of a 
range of products and services, adding value  
to thousands of such services in business, 
industry and government, both in Australia  
and internationally.

The ASSA ABLOY Australia Test facility is 
accredited by NATA as a Mechanical Testing 
Laboratory, as specified by ISO/IEC 17025.  
The company has endorsements for testing 
Locksets to AS 4145.2 2008, Padlocks to AS 
4145.4 and can perform corrosion tests using 
the Neutral Salt Spray method as outlined  
in AS 2331-3.1 2001. 

Strategic Partnerships 
Crime prevention Partners 
Lockwood and Crime stoppers are proud  
to be crime prevention partners. Both 
organisations have incredibly high brand 
awareness in the community. Crime Stoppers 
has brand awareness in Australia in the order  
of 98% and has links to Police agencies in 
Australia and around the world. Whilst a key 
focus of the Crime Stoppers operations in past 
years has been crime solving, Crime Stoppers 
has broadened its perspective in recent years to 
take a pro active position in crime prevention. 
To that end Crime Stoppers partners with 
selective strategically aligned innovative 
organisations with products and services  
that support this position.

Partners Supporting the Profession 
The Lockwood and the Australian Institute  
of Architects partnership brings significant 
benefits to both parties and their key 
stakeholders. The partnership, which began  
in 2006, provides Lockwood with an 
opportunity to support the architectural 
profession in Australia and contribute to its 
future success and ongoing development.

Quality Assurance and Strategic Partners


