COMPANIONSHIP/HOMEMAKING:
Safety supervision, transportation and light

housekeeping

HYGIENE:
Bathing and other personal care services

PHYSICAL ASSISTANCE:
Ambulation and dressing assistance

SOCIALISATION:
Conversation, social outings such as the theatre,
visiting friends

SKILLED NURSING:
Medication setup and administration, Postoperative
care, Hospital in the Home, Palliative care, Chronic

Disease Management

WELLNESS:
Medication reminders, meal planning & preparation

We also provide care for very specific
special care situations, such as:

* Alzheimer’s & other related Dementia
* Hypertension/Stroke Recovery

* Heart Disease

* Cancer Recovery

* Hospice/Palliative Support

Phone: 1300 363 802
www.rightathome.com.au I

Do You Need
Help Caring
for a Loved
One?

INFORMATION FOR FAMILIES

The Right Care, Right at Home
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Even in the little
things, we make sure
your loved one’s care
is Right at Home
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Companionship and
safety supervision

Help getting ready
for an outing

Monitoring and
everyday health
reminders

A helping hand with
laundry, groceries and
other errands

Assistance with doctor
visits and follow-up care

Custom Care Plan

When you call us we’ll ask questions to form
a basic needs assessment, then set up an
in-home visit. After our initial meeting, we
develop a Custom Care Plan tailored to your
loved one’s specific needs, and make detailed
recommendations on services. We then review
the Plan with you in detail and modify it as you
and your loved one see fit.

Carer Matching

Once you approve the Custom Care Plan,
we match your loved one with the most
appropriate carer possible by considering
numerous factors: services needed, interests,
and the personalities of both carer and client.
Of course, if you ever have any concerns about
a specific carer, we can promptly arrange a
replacement.

Quality Care

Every Right at Home carer goes through
an extensive interview process, including
background and reference checks. Carers are
trained and insured before caring for a client.
Then, nurse supervisors will visit your loved
one’s home periodically to ensure things are
going well and that carers are following the
specifics of the Custom Care Plan.

Our RightCare
is The Difference.

We exceed your expectations by
providing the right care every time
with the reliability and quality of an
international system. We are the Right
People doing the Right Things the
Right Way for the Right Reason.

RightPeople

The personal care of a friend
with dedicated local owners
and trained, committed and

compassionate carers.

RightServices

The care you need when
you need it with a wide
range of services and
flexible scheduling.

RightApproach

A personalised Care Plan
managed by professionals
with carer matching
based on a thorough
assessment.

RightMission

A resolute passion to
improve the quality of life
for those we serve means
peace of mind for you.
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