Most often asked questions
on insurance

Why do I need insurance?

When you have your belongings in your house, you
have them covered with a Home and Contents Policy.
This policy may not cover you when your goods are
in transit. When you move your goods, these risks are
made significantly greater.

Transit Insurance, offered by your removal company,

is, in most instances, the most economical way to

cover your goods in transit. If you think you don’t need
insurance you should ask yourself why you would
insure your goods in your house where there is low risk,
and not when they are moving into a situation, where
damage is more likely to occur.

Don’t removal companies have their
own insurance?

Under Australian law, removal companies do not have

to carry insurance. However, as part of membership
qualification, AFRA members as a minimum, must have
public liability insurance, third party property and motor
vehicle insurance, and Carriers Legal Liability Insurance for
their own protection. This insurance does not cover your
goods against accidental damage whilst in transit.

If I pack my own boxes, am l insured
for losses or breakages in the carton?

Because the removalist has not packed the goods, they
can take no responsibility for the contents of the cartons
in the event of any damages or breakages.
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Get in contact!

Call
1800 671 806

or email
admin@afra.com.au
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When do I need cover?

In transit
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TO FIND OUT MORE go to
www.afra.com.au

Warning
Insurance policies can differ from one
company to another and your AFRA member

company will be able to assist you in
explaining your insurance options available.

If in doubt, call AFRA on 1800 671 806.
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