
          
Authentication Program

Authenticate The 
Brand You Trust

Since 1953 millions of people around the world have 
benefited from the excellent aesthetics, comfort and 
value that a Valplast® Flexible Partial Denture has 
brought to their smile. Many decades of innovation, 
experience and knowledge have allowed us to provide 
the best materials and product support to countless 
individuals around the world. With so many new 
denture materials trying to make a name for 
themselves, how can you really know that Valplast® is 
being used to fill your prescription?*

All               ® Flexible Partials should arrive at your 
practice with serialized Certificates. This provides  
traceability and disclosure of materials used, giving 
you assurance that your lab is using genuine               
resin as you prescribe for your appliances.

Valplast International Corp. maintains an expert 
quality management system that is independently 
audited under ISO 13485 standards, giving you 
consistent quality medical devices that you can rely on. 

Valplast® is the name you have always known and 
trusted. Accept no substitutes.

Look for the Valplast® Certificate of 
Authenticity with every Valplast® appliance 
that you prescribe.

Valplast International Corporation
200 Shames Drive

Westbury, NY 11590
(516) 442-3923 (Phone)

(800) 843-2861 (Toll-Free)
info@valplast.com (E-Mail)

www.valplast.com

Visit Valplast.com
Today!

• Register new Valplast® appliances at 
www.valplast.com/register

• Visit www.valplast.com/dentists1
for more information about Valplast® 

techniques

• Download Valplast®
  prescription forms at 

www.valplast.com/authentication

*Prescribe                by BRAND on
lab instructions.              

ISO 9001:2008
ISO 13485:2003
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Authentication Program
Step-By-Step Instruction GuideWhat Your Lab Should Do

The serialized Valplast® Authenticity Certificates are 
distributed with every cartridge of Valplast® resin that 
your lab receives.  Each Valplast® case from your lab 
should be accompanied by a completed Certificate of 
Authenticity.

1.  The lab receives serialized Authetnicity Certificates 
with each new package of Valplast® cartridges. They 
are retained to be completed with each Valplast® 
case they process.

2.  When the lab is ready to process a new case, they 
select one of the Valplast® Authenticity Certificates 
and a cartridge of Valplast® resin. They record the 
material lot number from the cartridge in the space 
provided on the back of the certificate and place the 
certificate in the work pan accompanying the case. 
The lab is also required to record the lot number for 
their own traceability records. (Required in the USA, 
and recommended internationally.)

3.  The lab processes the case as per your 
instructions. When the case is complete and ready 
for delivery, the lab writes their Certified Valplast 
Laboratory ID number* (optional) in the space 
provided on the back of the certificate and prepares 
the case for delivery. 

*Certified Valplast Laboratory ID numbers are 
issued upon completion of the Valplast 
Certification exam. Laboratories are not reqired to 
become Certified Valplast Laboratories.

Dental Office Procedure

Every Valplast® case that you prescribe should 
be accompanied by an original, uniquely 
serialized Certificate of Authenticity from the lab. 
Follow this simple guide to provide proof of 
material authenticity for every Valplast® 
appliance that you deliver to your patients. 

4.  Receive the new Valplast® case from your 
processing lab. The case should be accompanied by 
an original Valplast® Certificate of Authenticity with a 
unique serial number identifying the appliance as an 
authentic Valplast® restoration. Photocopies and 
scans are not considered valid.

5.  Prepare the case for insertion. Immerse the 
Valplast® appliance in hot water for approximately 
one minute to bring it up to body temperature to 
allow for a smooth adaptation to the patient’s mouth. 

6.  Check the fit of the appliance in the patient’s 
mouth. If minor adjustments are necessary, use a 
Valplast® #13 Green Mounted Stone for gentle relief 
of the peripheral borders and tissue surfaces. Watch 
a video demonstration of our recommended 
adjustment procedure at 
youtube.com/valplastofficial

7.  Educate your patient on how to care for their 
new Valplast® denture using                    Concentrated 
Denture Cleanser. Complete the information on the 
back of the Valplast® Authenticity Certificate and give 
to the patient. You may retain a copy for your 
records.

What Your Patients Should Do

Congratulations! Your patient is now the proud 
owner of a new Valplast® Flexible Partial Denture. All 
Valplast® appliances are guaranteed for life against 
breakage and fracture of the flexible denture base 
material. The Valplast® Certificate of Authenticity you 
give your patient provides proof of purchase and 
should be used by your patient to register their 
Valplast® appliance and to activate the warranty. 

8.  Your patient will need the Certificate to register 
their appliance.  This certificate contains a unique 
serial number that cannot be replicated and will 
verify the authenticity of the Valplast® material 
used to fabricate the denture.

9.  Your patient should be instructed to visit 
www.valplast.com/register to register the new Valplast® 
appliance and activate the warranty. If your patient 
cannot access the internet, you may register the 
appliance for your patient or instruct your patient to 
call us at 1-800-843-2861 to register. 

10.  Your patient should retain the Valplast® 
Certificate of Authenticity for their records and enjoy 
their beautiful new Valplast® smile!
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