CUSTOMER TESTIMONIALS

Excellent response to phone calls. Marie’s telephone manner very polite, warm and
efficient - friendly service. Speedy technical support from Jarett, Leo and Greg. Very
impressed that when the installation proved faulty it was Greg himself who came
out the very next day. All in all we were very happy with the service and the way we
were treated. 10/10. Would strongly recommend O’Shea Plumbing.

Mr & Mrs Clarke - North Melbourne

On behalf of Barbara and myself, we’d like to thank Jarett and his offsider on the
digger for the great way you carried out the stormwater job for us. Knowing how
concerned we were for our garden, were most grateful for their care and the way
they did such a terrific clean up afterwards!

Mr & Mrs Seccombe - Mitcham

| was very impressed with the service we received from 0’Shea Plumbing. Anthony
was highly professional and pleasant to deal with. He gave me a good indication of
when he would arrive, and he arrived on time. He explained what he would be doing
very clearly, and was an efficient and tidy worker. He was able to give
recommendations about various items that might need to be replaced soon, but he
did without being pushy. | would be happy to use 0’Shea Plumbing again.

C. Cahill - East Bentleigh

We were impressed by the prompt, courteous and efficient service provided by
Jarett. We would highly recommend your business to future clientelle and will
definitely continue to use you when we have a plumbing problem.

R. Knowles - Seaford

| liked the idea of an Australian Company and a family company. | was really
pleased that you could send a plumber quickly (day after my phone call). Jarett was
the plumber sent - rang to indicate approximately the time of arrival and it was
prompt. He was courteous, knew his stuff and completed the job in what |
considered a fair time and | was happy with the price - | like the idea of a quote for
the job rather than by the hour. | would give him 10/10 and if | need any plumbing
will be using O’Shea’s & asking for Jarett! Thanks for your service.

H. Croll - Richmond




